Concept Fertility Clinic
‘S Delimering New Life

WELCOME TO THE PATIENT PORTAL

When you access the Patient Portal the Dashboard will appear.

On the left hand side you will see the Menu and at the bottom you will be able to see Drugs Reminders for Today
and Next Appointments.
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Concept Fertility Clinic Patient Portal. Here you can:

Consents

LATEST NEWS
« Access and edit your personal details
8 Documents « Access your treatment calendar

« See all scan and lab results
Lab Results .

« Pay your invoices securely online
Catendar « Message securely between yourself and the clinic staff <

You have no updated news.
Resources
FAQ
Drug Reminders for Today Next Appointment
You have no reminders. You have ne next appointment.

Clicking on My Details enables you to see and edit your details if necessary. To edit — click the pencil on the right
hand side.
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In Messages you can see all messages sent to you and filter on read/unread as well as message type, using the
drop down menus at the top. You can also send a message to us by clicking on New at the top right hand side.
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Sending us a message — the below screen will show, where you can also attach files/documents.
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Medical Records — you can access the forms that need completing before your consultation. Just click on each
form to open them. Ensure ALL pages are completed before submitting them.
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Consents MUST be completed before treatment can begin. (By both patient and partner where necessary. The
partner will receive the form to complete after the patient has completed first).
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Hi. Need any help?

https://portaL.conceptfertility.com/app/main/econsent
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Documents will show any documents you have been sent.

~ S TUTGRCAREPORTAL x Groups Enrolment Page - Care: X (3 IdeasPortal B =
<« (<] portal.conceptfertility.com/app/main/documents e ax 00
o i *
cep! Fertiity a4 0 English (United Kingdom) ‘ 0 LATHAGUES
i, [t Documents
& My details
0 Messages ® [ FILE NAME NAME DATE CATEGORY }
[Er Medical Records . =
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Lab results are the same.
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Calendar shows all of your booked appointments and when to take your medication.
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Resources list all our patient information and FAQs are the final thing on the menu which we hope you find

helpful.

If you have any issues with the portal please call Patient Services on 020 33 88 3000 or email
portalsupport@conceptfertility.com.



