
 

WELCOME TO THE PATIENT PORTAL 

When you access the Patient Portal the Dashboard will appear. 

On the left hand side you will see the Menu and at the bottom you will be able to see Drugs Reminders for Today 

and Next Appointments. 

 

 

Clicking on My Details enables you to see and edit your details if necessary.  To edit – click the pencil on the right 

hand side. 

 



In Messages you can see all messages sent to you and filter on read/unread as well as message type, using the 

drop down menus at the top.  You can also send a message to us by clicking on New at the top right hand side. 

 

Sending us a message – the below screen will show, where you can also attach files/documents. 

 

 

 

 

 



Medical Records – you can access the forms that need completing before your consultation.  Just click on each 

form to open them.  Ensure ALL pages are completed before submitting them. 

 

 

Consents MUST be completed before treatment can begin.  (By both patient and partner where necessary.  The 

partner will receive the form to complete after the patient has completed first). 

 

 

 



Documents will show any documents you have been sent.  

 

 

Lab results are the same. 

 

 

 

 

 



Calendar shows all of your booked appointments and when to take your medication. 

 

 

Resources list all our patient information and FAQs are the final thing on the menu which we hope you find 

helpful. 

 

If you have any issues with the portal please call Patient Services on 020 33 88 3000 or email 

portalsupport@conceptfertility.com. 


